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[oroBop ny6snyHoli opepTbl Ha NpUoGpeTeHUe TOBapPoOB
yepes MHTepHeT-marasunH MobiStore.by

1. O6LLMe NoIo>KEeHUS.

1.1. Hactosdwmii gorosop onpejenser nopsgok BegeHUs [poAaBLOM Kymnan-MpoAaxm
ToBapa 4epes VIHTepHeT-mara3mH B cooTBeTCTBUM CO CT. 405 [paxpaHckoro kojekca
Pecnybnuku benapycb (ganee - K PB) n aBndetcs odpuumanbHon nybanyHon odepror
MNpoAaBua, ajgpecyeMoit HeornpeeneHHoOMY Kpyry ud,.

1.2. ®akToM NpuHATUA (akuenTa) MNMokynaTtenem ycioBuid HacTosiLero Jlorosopa ABaseTcs
coobLleHVie O Bblbope U 3akase TOBapa, OTNpPaBfieHHOEe MyTeM HaxXaTus KHOMKK
«[MoaTBEPANTL 3aKa3» B pa3sjgesne «Kop3rHa» NoCcpeACcTBOM 3/1eKTPOHHOW CBSA3U, B MOPSAKe U
Ha YCnoBUAX, OMpejeNieHHbIX Hactodwmm JloroBopoMm u©  ycnosuamm (n.3  cT.408
IpaxaaHckoro Kogekca Pecnybnnkm benapyceb).

1.3. Tpw coBmMecTHOM YynoMuHaHuwy [lokynatena v [NpofaBua MO TeKCTy HaCTOALLEero
AOroBopa nocnegHne nmeHyrTcs CTOPOHbI, a KaxX bl Mo oTAenbHoCcT CTOPOHa.

1.4. Kaxpgaa CTtopoHa rapaHTupyeT apyrori CTOpoHe, 4TO 06najaeT COOTBETCTBYHOLUMM
NpaBoM N AOCTAaTOYHbIM 06bEMOM AeecnocObHOCTN, a PaBHO BCEMW WHbIMW MpaBamu w
NOTHOMOYUAMU, HEOOXOAUMBIMU A5 3aK/TFOUYEHUS N NCMONHEHNSA HACTOSILLLEro JOroBopa.

1.5. Ocywectenaa 3aka3 ToBapa 4yepes3 WHTepHeT-marasvH, [lokynaTtenb npuHVMaeT W
cornawlaetca co BCeMU YC/IOBUAMMU, W3N0XEHHbIMM B HacToOsdLlEeM JOrosope, U C
nHopmaumen, pasmeLLieHHon Ha CaiiTe B MOMeHT NpUHATUA MpogasLomM 3akasa.

1.6. K oTtHoweHunaMm wmexgy CTopoHamMm Mo HacTodwemMy JOorosopy MnprMeHarTCA
TpeboBaHWA 3akoHOB Pecnybankm benapyck «O Toproeie», «O 3aluTe npas noTpebutenens
(hanee - 3aKkoH) M VHble HOPMAaTMBHble W TMpaBoBble akTbl Pecnybnvkn benapyce,
perynvpyroLlme BONPOChl PO3HUYHOM KYNAN-NMPOAAXN.

1.7. NpogaseL, ocTaBnseT 3a cobor NPaBO BHOCUTb U3MEHEHWNSA B HACTOSALLNI AOroBOp U B
nHopmaumto Ha Caite, B €BA3M C YeM [lokynaTenb 0b6a3yeTcs Ha MOMEHT obpalleHns K
MpoaaBuy ¢ 3aka3zoM Ha ToBap yYUTbIBaTb BO3MOXHbIE N3MEHEHUS.

1.8. NMy6ankauns nHopmMaLmm, 04eBUAHO He COOTBETCTBYHOLLLEV TOBApPY, B TOM YMCE LieHbl,
$OTO 1 OonNMcaHKsa ToBapa, NPU3HAETCA TEXHNYECKOM OLLNGKON.

2. OpopmneHme N CPOKMN BbINOSIHEHUA 3aKa3a.
2.1. 3akas lMokynaTensa MoxeT 6blTb 0popMsieH rno TenepoHy n/mnm yepes CaiT.

2.1.1. Mpwn odopmneHnn 3akasa no TenedpoHy lokynatenb npegoctaBnseT [lpozasuy
C/leyroLLy0 Heob6XoAMMYD MHGOoPMaLMIo AN opopMieHNs 3akasa: Xeslaemblii ToBap U
KOINYeCTBO, aZpec AOCTaBKW TOBapa, KOHTAKTHbIA TenepoH, xenaemoe BpemMsi NosyyeHus
3aKasa.



2.1.2. Npwn opopMneHnn 3akasa yepes CailT MNokynaTesb 3anoJHAET 3N1eKTPOHHY GopMy
3akasa Ha ToBap ¥ oTnpasnseT chopMMpoBaHHbIN 3aka3 lMpogasLy MNOCpeACcTBOM CeTu
VHTepHer.

2.1.3. AApec 3neKTPOHHOM NOYTbIl, yKa3aHHbIN Npyv opopmaeHnn 3akasa yepes Carit nam no
TenedoHy, BHOCUTCA B CNUCOK AN PACCbINOK. Afpec 31eKTPOHHOM MOYTbl MOXeT bbITb
yZaneH 13 6asbl NHTEPHET-MarasrHa no TpeboBaHWIo ero BnajenbLa.

2.2. ndopmauma B 3akase, nonyyeHHoOM lpogaBLOM, COrnacoBbiBaeTcs c [okynaTenem
nméo TlonyyaTeneM nNO KOHTAaKTHOMY TenedOHy WAM 3NeKTPOHHOW royTe C Lebho
npeABapuTeNbHOrO YTOYHEHWS, B TOM 4unC/1e, KOHKPETHOW AaTbl U BPeMeHU [OCTaBKM
ToBapa. KoHkpeTHas fgaTa M BpeMsi JOCTaBKM 3aBUCAT OT BbIOpaHHOro TOBapa, MecTa
[OCTaBKW 1 BpeMeHu, Heobxoanmoro MpogaBuy Ha 06paboTky 3akasa.

2.3. Mpn odopmneHnn 3akasa 4depe3 CauT [llokynatenb MOJyvaeT Ha YKa3aHHbIA UM
3N1eKTPOHHbIA aApec yBeJOMUTeNbHOe 3n1eKTpoHHoe [ncbMo, noaTeBepxjatollee dakT
opopmneHunsa nokynatenem ¢opmMbl 3akasa Ha carite MNpogasua. JaHHOe yBeLOMUTEIbHOe
NNCbMO He ABNSIETCHA MOATBePXAeHMeM pakTa NpUHATUSA 3akasa MNpoaaBLoMm.

2.4. B cnyydae obHapyxeHus, 4To Ha ckiage lNMpogasLa oTCyTCTByeT He0bXxoAVMbIi ToBap Uin
Heobxogumoe ero konu4yectso, [pogasey WHPopmupyeT 06 3ToM [lokynatens no
KOHTaKTHOMY TenedoHy, OTpaxeHHOMY B 3akase. [okynaTenb Bnpase CornacuTbCs NPUHATb
ToBap B KONM4ecTBe, MetoLemMcs B Hanuummn y NpogasLua, 1mbo oTkasaTbes (aHHYAMpPOBaTh)
oT 3aka3a, nMbo oxugaTb MOATBEPXAeHWA MNOoCTaBky ToBapa [locTaBLMKOM B ajpec
Mpogasua Ans nocsiefyroLLer peansaumm MokynaTento. B Takom cyyae JOroBop cHnTaeTcs
3aK/HOYeHHbIM  C  MOMeHTa nepegads [1poJaBLIOM COOTBETCTBYHOLLEro UMYyLLLeCcTBa
Mokynatento.

2.5. B cniyyae BO3HUKHOBEHMSA y MokKynaTensi BONPOCOB, KAaCakLLMXCS ONUCaHWS, CBOACTB U
XapakTepucTuk ToBapa, nepes opopmneHrem 3akasa lMokynatenb AosXeH 06paTuUTbCs K
MpoaasLy no TefepoHam UM C MOMOLLbH CPeACTB OHMANH-KOHCYNbTaLMM, YKa3aHHbIM Ha
CaliTe UHTepHeT-MarasnHa.

2.6. Mpogasel, BNpaBe 0TKa3aTb KJANEHTY B MOATBEPXAEHUM WAW BbINMOJHEHWM 3aKa3a B
clydae Ob6HapyXXeHUs B HEM TeXHUYECKOW OLIMOKK, CBA3aHHOW C paboTol NporpaMmHOro
obecrneyeHns Ha cTopoHe [lpogaBua, M60 obecneymBaroWmMX ero GyHKLNOHMPOBaHME
CTOPOHHWX CEPBWCOB, B TOM YMC/e ABUBLLENCA C/IeACTBUEM HenpaBOMepPHbIX AeNCTBUIA COo
CTOPOHbI TpeTbMX AL, AM60 B Cayyae OTCYTCTBMA 3aka3aHHOro tosapa y lpoagaBua u
HeBO3MOXHOCTW OMpeseNnTb CPOK ero NocTaBku MNpogaBuy A8 Moc/ieyroLein peannsaumm
Mokynartento.

3. locTaBKa ToBapa.
C yC/I0BMSIMI AOCTABKM MOXHO O3HAaKOMUTHLCS 34€eCh.

3.1. Npwn 3akase Tosapa [lokynaTenem Ha yC/OBMAX AOCTaBkM [posaseL, MpuaoXnUT BCe
YCUANA, YTOBbI COBNHOCTI CPOKM LOCTaBKM TOBapa, ykasaHHble Ha CaliTe v COrnacoBaHHbIe
c Mokynatenem nocsie opopmMaeHUs 3aKasa, NP 3TOM He UCKIYas MPUYMH, KOTOpble MOryT
BO3HUKHYTb W MOBAVATb Ha CPOKW JOCTaBkM B BUAe HenpeaBUAEHHbIX COObITUA U
06CTOATENBCTB, NPOM30LLeLLNX He Mo BMHe lNpogasua.
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3.2. Puck cnyyalHoM rmbenn umnm CaydariHoro mnospexzaeHns ToBapa MnepexoAnT K
Mokynatento wnw [losyyatento B  MOMEHT nepejaynm ToBapa WM  MPOCTaBIeHNA
MokynaTtenem vnu Nonyyatenem ToBapa TNYHON MOAMUCA B JOKYMEHTAX, MOATBEPXKAAOLLINX
foctasky ToBapa.

3.3. B MomeHT goctaBky ToBapa /L0, OCyLlecCTBAANOLLee AO0CTaBKy, AeMOHCTpupyeT
Mokynatento u/nnw Monyyartento BHELLHWIA BUZL U KOMIMNEKTHOCTL ToBapa. Eciv ToBap nmeer
BHeLLHVe HeJoCTaTKK, NMoKynaTelb MMeeT NMpaBo 0TKasaTbCsA OT TOBapa.

3.4.Tokynartenb nnw MNonyyaTtenb B MOMEHT MoJiydeHUs ToBapa noayyaeT nakeT 4OKYMeHTOB
Ha ToBap:

- KaCcCOoBbIV Yek, Mpu yCJIOBUM, YTO OnJiata MPOU3BOANTCS B MOMEHT MONyYeHMs 3aKa3a;
- FAPaHTUHbIA TaNoH, MPY YCNO0BUK, YTO 3TO NPeAyCMOTPEHO 3aBOAOM-U3roTOBUTENEM.

3.5. MNocne nonyyeHus Toeapa lNokynatenem wnam lMonyyatenem lNpogaseL, He NMPUHUMAaeET
npeTeH3ny Mo KayecTBy 1 KOMMAEKTHOCT ToBapa 3a UCK/IIYEeHEM NpeTeH3NM, NMEIOLLLNX
B KauecTBe 060CHOBaHUS 3aK/t0UYeHe aBTOPM30BAHHOMO CEPBNUCHONO LieHTpa.

3.6. MpoBepka ToBapa A0/1KHa NPON3BOANTLCS C COXPAaHEHEM TOBAapPHOro BUZAa.

4. OnnaTta ToBapa.

4.1. LleHa ToBapa yka3blBaeTCsa psoM C onpegeneHHbIM HaMeHoBaHMeM ToBapa Ha Calte
NHTepHeT-MarasmHa Ha CTpaHuLe ToBapa B 6e/10pycckmx pybnsx.

4.2. UeHa ToBapa Ha CaiTe MHTepHeT-marasMHa MoXeT 6bITb M3MeHeHa [pojaBLOM B
OZIHOCTOPOHHEM MOopsAKe.

4.3. Onnata Toapa lMokynatenem uam Nonyyatenem rnpomn3BOANTCA B HeOpyCcCcknx pyonax
B dopMe 1 cnocobamu, yKkasaHHbIMU [poAaBLIOM B pasgene «onnata» Ha CaiTe MHTepHeT-
mMarasuHa.

4.4. MpogaseL, Brpase npefoctasnaTb [lokynatento unu MNonyyatento ckMAKM Ha ToBapbl v
yCTaHaBnMBaTb MNporpaMmmy 60HycoB. Buabl CKMAOK, NMOPSAAOK U YCNOBUA HAYUCIEHUS W
npesocTaBieHns 6GOHYCOB Yyka3sbiBaloTca Ha CalTe WHTepHeT-marasvHa B My6JAnMyYHOM
A0CTYyne N MOryT 6bITb M3MeHeHbI [TpoAaBLIOM B OAHOCTOPOHHEM MOpPSAKe.

4.5. B cilydae oTMeHbI paccpoyky UK KpeauTa rnocsie nepejaydmn JaHHoelx B 6aHK 1 0406peHnn
pPaccpoyku Unu kpegauta, MNMokynatens wanm Monyyartenb 0bA3yeTca onaaTtUTb KOMUCCUIO B
pa3mepe 20% OT CyMMbl PacCpoOYKkM WUAW KpeauTa BBUAY TOrO, YTO B6aHK yAepXunBaeT 3Ty
CYMMY aBTOMaTn4ecKu.

5. FapaHTUN N OTBETCTBEHHOCTb.

5.1. MpogaBeL, He HeceT OTBETCTBEHHOCTM 3a yLiep6, NMPUUUHEHHbI [MokynaTento uam
Monyuyatento BCAEACTBME  HEHAANEXallero WCMoib30BaHUS  MNociegHMMK  ToBapa,
NnprvobpeTeHHOro B MHTepHeT-MarasunHe MpogaBua.

5.2. MpojaBel, He HeceT OTBETCTBEHHOCTU 3a CoZepXaHune U GyHKLMOHMpPOBaHME APYriX
cainToB ViHTepHeTa.



5.3. NpoaaseL, Bripase nepeycrynatb MO0 KakUM-TM60 MHbIM CNOCO6OM nepeAaBaTb CBOU
npaea 1 06A3aHHOCTY, BbITeKatoLLMe 13 ero OTHoOLeHWI ¢ MNokynatenem nnuv MNokynatenem,
TPeTbUM NNLAM.

5.4. MpoaaBel, He HeceT OTBETCTBEHHOCTM 3a MOC/NEACTBUS, CBA3aHHble C AeNCTBMAMMN
Mokynatens wunu [lonyyatenss B CAydae WCMONb30BaHUs ToBapa, MpUOBGPEeTEHHOro Yy
MpozaBua, B NpeAnpuHMATENbCKNX LIENSIX.

5.5. Mpogasey, He oTBeyaeT 3a YybbITKM [lokynatensa wawn [ony4vaTtens, BO3HMKLUVE B
pesynbTare:

- NpejocTaBNeHns He JAOCTOBEepHOV WMHbOpMauMM Npu CornacoBaHMM 3akasa, B T.4.
HeNpPaBUIbHOMO YKa3aHUsA UAEHTUPUKALMOHHbBIX CBEAEHN;

- HeNpPaBOMEPHbIX AeNCTBUM TPETbUX NINL,

5.6. Mokynatenb wan [Monyyatenb HeceT MOJIHYIO OTBETCTBEHHOCTb 3a JAOCTOBEPHOCTb
NAEHTUPNKALIMOHHBIX CBEAEHWI, YKa3aHHbIX UM Npu 3aka3e ToBapa B MHTEPHeT-MarasunHe.

5.7. CTOpOHblI 0OCBOOOXAAIOTCA OT OTBETCTBEHHOCTW 3a MOJHOe WM  YacTUYHOe
HencrnosHeHne CBOUX 06A3aTeNbCTB, eCI Takoe HeWCNoSHeHWe ABUNOCh CneAcTBUEM
AeNCTBNS 0BCTOATeNbCTB HenpeoAOMMON CU/bl, BO3HUKLUMX MOC/Ae BCTYM/IEHUS B CUY
HacTosILLLero AoroBopa W/unn B pesynbTaTe COBbITUIA Ype3BbliYaiHOrO XxapakTepa, KoTopble
CTOpPOHbI He MOV NpeABUAETb 1 MPefOTBPaTUTL PAa3yMHbIMU MepaMu.

5.8. B UWHbIX cnyyaax, He nNpefycMOTPeHHbIX MyHKTOM 5.7 HacTosdlero forosopa, 3a
HeNCnosiHeHNe WA HeHajnexalliee WCNo/HeHMe CBOMX 0b6s3aTenbcTB, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AeNCTBYHOLINM 3aKOHOAATeNbCTBOM Pecny6amnkum
benapycs.

5.9. B cnyyae HeoboCHOBaAHHOro OTKasa OT npuobpeTeHus ToBapa, lNokynatenb 06s3aH
BO3MeCTUTb pacxobl [poaaBLa, CBA3aHHbIe ¢ 4ocTaBkon ToBapa NokynaTtento B pasmepe 15
pybnein (B CooTBETCTBME C MYHKTOM 3 cTaTbM 467 [paxpaHckoro kogekca Pecnybnuku
Benapycbk 1 nyHKTOM 22 NpaBun Npozaxu ToBapoBs No obpasuam).

6. Mpouwne ycnosus.

6.1. K oTHowweHnsaM Mexay MokynaTtenem n MNpoaasLomM npuMeHsieTca npaso Pecnybamku
benapyceb.

6.2. B cnyyae BO3HMKHOBEHWS BOMPOCOB W MpeTeH3ni Co CTOpOoHbl [lokynartena uav
MonyuaTens, OH AomKeH 06paTuUTbes K MpogasLy No TenedoHy, 31eKTPOHHOW noyTe, Yyepes
dopmy «ObpaTtHo cBA3U» Ha CalTe MHTepHeT-Maras3vHa WaM MNo CpeacTBamM MOYTOBOW
KOoppeCcrnoHAeHLMN.

6.3. Bce Bo3HMKatoLLee crnopbl CTOPOHbI ByAyT CcTapaThCA peLunTb NyTem neperosopos. MNpu
HeOCTVXEHNN 060100BbIr0AHOrO cornalleHuns, cnop Mexay CtopoHamu byeT nepejaH Ha
paccMoTpeHue B CyAebHbI opraH B COOTBETCTBUU C AeACTBYIOLLMM 3aKOHOAATEIbCTBOM
Pecnybnnku benapyce.

6.4. Tlpu3HaHMe CYyAOM HeAeNCTBUTeNbHOCTM KaKoro-nMbo MOJIOKEHUS HACTOSLLEro
[OroBopa He Bneyet 3a CO60M HeJeNCTBUTENbHOCTb €ro OCTaNbHbIX MONOXEHWNA.



6.5. MpojaseL, MMeeT NPaBO WNCMONb30BaTb 3JIEKTPOHHbLIA ajpec N TenePOHHble HoOMepa
MokynaTtens Ana paccbliKn NHPOPMALIMOHHbBIX COOBLLIEHN.

6.6. [lMposgaBey, MMeeT MpaBoO Mepej MOCTaBKOW 3aka3aHHoro [lokynatenem ToBapa
notpebosaTb OT KnneHta 100 % npesonnaTel 3akazaHHOro ToBapa. [poaasel, MeeT NpaBo
oTKa3saTb lokynaTesio B JOCTaBKe ToBapa Npu OTCYyTCTBUW Takow onnatel. Npogasel, nmeet
npaso notpebosaTb oT MNokynatens 100 % npegonnaTbl 3aka3aHHOro TOBapa B CNeAyrLLMX
cayyvasnx:

- ecwm [lokynatenb, paHee coBepllan 3akasbl, HO OTKasblBascs OT  Bblkyna
3aKa3aHHbIX TOBApOB, 40CTAB/EHHbIX B CPOK 1 B HaZ/eXalllemM KayecTse,

- MO NHbIM NPUYNHAM Ha YCMOTpeHWE NHTEPHET-Mara3nHa.

6.7. TlpojaseL, Brpase rMpov3BecT” OrpaHNYeHns OfHOBPEMEHHO JAOCTaBAAeMOro
Mokynartento ToBapa.

6.8. NpogaseL, BNpaBe He NOATBEPAUTb MO0 aHHYIMPOBAaTb 3aka3 U yBeAOMUTb 06 3TOM
MNMokynaTtens, oTkasaTb B onjate W/ManM npogaxe ToBapa MO yKa3aHHOW LieHe, ec/in OHa
ABUNaCk C/IeACTBMEM TEXHWNYECKOW OLUMOKM WX HenpaBOMEpPHbIX AeACTBUIA CO CTOPOHBI
TpeTbux nny,. CTOMMOCTb TOBapa MOXET ObITb C1eACTBMEM YKa3aHHbIX 06CTOATENbCTB, eC/n
OT/INYAETCA OT MeAMaHbl CTOMMOCTU AaHHOW Mogenn/moandrkaummy Tosapa Mo pbiHKY B
AAHHbBIA MOMeHT BpeMeHu 6onee yem Ha 20%. B Takom cnyyae Mpogasel, Bnpase 0TKa3aTb
B onsiaTe u/uamn Npojaxe JaHHOro TOBapa Mo YKa3aHHOM LieHe.

7. PekBu3uThbl NMpogasua.
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